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2021: No End in Sight for the “Year Like No Other”
Last year, we published our first annual report, “The State of Physical Security Entering 2021,” and in it, we 
talked about 2020 as the “year like no other.” Plagued by the onset of the COVID-19 pandemic, which 
caused work from home mandates, staffing shortages and widescale business closures and disruptions, 
businesses looked forward to 2021, eager to put a year of chaos behind them.

But 2021 didn’t turn out to be quite the year we were hoping for. While COVID-19 vaccinations and more 
frequent testing allowed businesses to restore some level of normalcy, the pandemic continued its slow 
burn. Closures, more limited hours and staffing uncertainties have lingered, and as a direct result, 
businesses continued to face escalating security challenges throughout the year.

As we enter 2022 and businesses continue to grapple with the effects of the pandemic, Pro-Vigil 
conducted its second annual survey of business operations leaders to gain insight into the evolving world 
of physical security and better understand their changing perceptions, challenges and processes. The 
following report summarizes these findings.



Executive Summary

The survey found that businesses are experiencing a rise in physical security incidents, with 28% of 
respondents reporting an increase, up from 20% of respondents in last year’s survey. Many respondents 
don’t see this changing for the better in 2022, with nearly 27% stating they expect incidents to continue 
to grow this year. And yet, even in the face of steadily escalating security concerns, the majority (nearly 
57%) said their security strategies haven’t changed at all.

The survey also revealed that more businesses are using remote video monitoring (RVM) services to 
successfully and cost-effectively protect their sites and assets. However, most are not taking advantage of 
its full capabilities beyond security surveillance. The dealership industry stood out as a trailblazer for both 
widespread use of video surveillance and maximizing ROI by harnessing its ability to capture important 
business data about the workplace environment, customer foot traffic and more.
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While many saw incident volume remain relatively stable, 
a significant number of respondents – more than 
one-in-four (nearly 28%) saw an increase in 
2021 – up from just 20% in 2020.

Percentage Of Businesses That Experienced An 
Increase In Physical Security Incidents In 2021:

Part 1: Physical Security Incidents Continued to Rise
Physical Security Incidents
To gauge the frequency of physical security incidents in 2021, as 
the pandemic continued, and to determine how this compared 
with incidents in 2020, when the pandemic began, we asked 
respondents whether they had seen an increase in such events 
over the last year. 
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What Businesses Believe Caused An Increase In Security Incidents

We also asked respondents why they think security incidents are growing. The top answer 
was supply chain issues (at nearly 39%,) followed by reduced business hours. 

The COVID-19 pandemic has led to major disruptions in the supply chain, including labor and 
material shortages and cost surges, as well as delivery delays - all of which have fueled a spike 
in asset and inventory theft, from heavy equipment, vehicles and lumber to retail items.

9.68%

22.58% 

22.58% 

32.26% 

38.71%

What Companies Believe Caused An Increase In Security Incidents In 2021:



60.95%

12.38%

26.67%
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2022 Physical Security Incident Predictions
To understand respondents’ perceptions about the future, we asked if they believed the number of security 
incidents would increase, decrease or stay the same in 2022. 

About 60% said they expect security incidents to stay the same, but a substantial number (nearly 27%) believe 
security incidents will continue to grow in the year ahead, closely mirroring the number of respondents (28%) 
who were hit with an actual rise in incidents in 2021. Only 12% said they believe incidents will decrease in 2022.

How Respondents Think Security Incidents Will Change in 2022:
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Part 2: Incidents are on the Rise
But Security Strategies Are Static

While some managers are deploying security guards and installing alarm 
systems and video surveillance, the survey showed the majority of 
businesses (nearly 57%) haven’t changed their security strategies at all. 

This reveals a surprising gap in protection efforts that could leave 
businesses highly vulnerable, especially since physical security incidents 
have risen steadily over the past two years and a large number of 
respondents said they expect incidents to continue to rise in 2022.

6.60% 

7.55% 

15.09% 

29.25% 

56.60%

How Businesses Updated Their Security In 2021:
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The survey shows businesses are continuing to implement RVM services, and with security 
incidents set to increase, there is an opportunity for even more companies to realize the benefits 
of intelligent video surveillance. 

But to maximize the full potential of their investment, respondents need to better understand 
RVM’s capabilities, which go far beyond security to deliver a broad range of useful information 
that can be used to improve business operations, productivity and even revenue.

Part 3: RVM Use is Up 
But Businesses are Missing ROI Opportunity

When asked if they use some 
form of video surveillance at their 
workplace, the majority of 
respondents said they did, with 
nearly 40% using intelligent RVM 
vs. simple record and store 
surveillance.

39.05%

34.29%

26.67%

The Type Of Cameras Companies Use:
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What Businesses Use Security Cameras For
Most respondents (43%) said they are only using video cameras for security surveillance, 
representing a major missed opportunity to increase ROI and take advantage of RVM’s wider range 
of features like examining customer foot traffic patterns, marketing opportunities or employee 
performance, among other possibilities. 

The top reason for respondent use outside of security was to monitor worksite conditions.

How Businesses Are Using Video Monitoring:

4.05%

6.76%

24.32%

29.73%

43.24%

43.24%



52.17%

43.48%
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Industry Spotlight: Dealerships are RVM Trailblazers!

When it comes to staying a step ahead of thieves and criminals, dealerships seem to be at the head of 
the pack. And who can blame them, with showrooms and lots that are often stocked with high-value 
automobiles, boats, RVs, and other vehicles.

When asked if they used video surveillance, almost all dealership respondents (96%) said they do. This 
contrasts with the general survey population, where only 73% of respondents’ businesses are using it, 
and other industries, for example construction, where less than 65% of respondents are using it.

4.35%

Percentage Of Businesses That Use Security Cameras:



Even more impressive, a majority of the dealerships use video 
surveillance for purposes beyond security monitoring.

For example, viewing employee 
performance and foot traffic flow 

throughout the business.
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0%

9.09%

22.73%

40.91%

45.45%

54.55%

How Dealerships Use Security Cameras:
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43.97%

23.28%

4.31%

Construction Car / Truck / Boat / RV
Dealerships

Retail

Methodology
This survey was conducted between November and December 2021. The majority of 
the 116 respondents held manager roles within industries such as construction, 
dealerships (car/boat/RV), manufacturing/industrial and retail, among others. 

Most of the respondents’ companies (nearly 75%) had fewer than 100 employees, 
with roughly 25% coming from mid-to-larger sized organizations.

Industries Represented: 

19.83%

Other

4.31%

Manufacturing / 
Industrial

2.59%

Public Sector /
Education

1.72%

Utility



Companies with less 
than 100 employees

Companies with 
100-999 employees

Companies with 
1,000+ employees
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13.91%

86.09%

74.78%

17.39%
7.83%

Company Size: 

Respondent Roles: 



About Pro-Vigil
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Founded in 2006, Pro-Vigil provides remote video monitoring solutions to 
organizations across North America. The company provides both on-premises and 
mobile intelligent video monitoring systems, and 24x7 remote monitoring services. 
Unlike typical remote video monitoring services that require companies to make 
large up-front capital investments in equipment and installation, Pro-Vigil is 
pioneering the concept of Video Monitoring as a Service, where customers simply 
pay a monthly fee for monitoring services, with no capital investments required. 
Pro-Vigil is backed by The Riverside Company, a global private equity firm.




